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One visit, from front desk to follow-up
Reception, doctor, lab and records work on one record. Each step writes into the next, so nothing is
typed twice, and every visit is filed under the doctor who treated the patient. Reports and the follow-up list
run daily or monthly, off the visit path.

Start or end A step on the record The treating doctor A decision The record moves on Periodic, off the visit path Follow-up list, raised by the system Typed once. Filed doctor-wise.

Patient

Front desk

Doctor

Lab

Records

New
patient?

Tests
ordered?

Paid in
full?

START

Arrives
Booked by

phone, walk-in
or referral

Register
ID proof,
contact,

referring doctor

Appointment
Doctor’s slot,

token, check-in

Case sheet
Past visits on
screen; vitals,

diagnosis

Prescribe
Drugs, dose,

duration; advice

Bill
Visit and tests,

typed once

Lab queue
The order

arrives, typed
once

Lab result
Filed to the visit
that ordered it

Balance kept
Part-paid or

unpaid; on the
revenue report

END

Leaves
Receipt, OPD

summary, next-
visit date

END

Visit filed
Under the

treating doctor;
MRD and ICD

PERIODIC

Reports
Daily or

monthly; the
follow-up list

Yes

No · found by search

Checked in

Yes

No

Typed once

No

Yes

Case sheet and prescription

Follow-up list: next-visit dates due
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